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Lafarge Plasterboard products have been installed in accordance with Lafarge Plasterboard’s specifi cations.
All fi elds must be completed.

LAFARGE PLASTERBOARD WARRANTY

CONDITIONS OF WARRANTY:

1.  This warranty does not exclude restrict or modify any condition, warranty, 
right or remedy implied or imposed under the Trade Practices Act or any 
other legislation which cannot be excluded at law (Implied Terms);

2. This warranty is non-transferable;

3.  The plasterboard must be installed according to the Building Code of 
Australia and Lafarge Plasterboard requirements and in combination with 
products as specifi ed in Lafarge Plasterboard literature. Current Lafarge 
Plasterboard literature is available at lafargeplasterboard.com.au or by 
calling 1300 724 505;

4.  Lafarge compounds must be used with Lafarge systems. The 
performance of all Lafarge systems relies on using the nominated Lafarge 
compounds. Use of non-Lafarge compounds reduces a system’s fi re and 
acoustic rating, appearance or other aspects of performance and will 
void this warranty;

5. Lafarge Plasterboard limits its liability under this warranty to, at its option:
  a. Replace the product or,
  b. Supply an equivalent product;

6.  A claim must be made against this warranty before installation if the 
defect could be reasonably detected. The claim must be submitted 
in writing within 30 days of discovering the defect and must be 
accompanied by proof of purchase;

7.  Lafarge Plasterboard will not be liable for any consequential loss or 
damage including that caused by products with manufacturing defects;

8.  Lafarge Plasterboard will not be liable for claims arising due to poor 
workmanship, poor design, structural movement or other building 
movement, any service condition outside those specifi ed as acceptable in 
Lafarge Plasterboard literature (available at lafargeplasterboard.com.au) 
including constant high relative humidity, contact with liquid water 
or high temperatures;

9.  This warranty constitutes the entire guarantee by Lafarge Plasterboard. 
Except where otherwise provided by the Implied Terms referred to above, 
all other obligations, warranties, both expressed and implied are excluded 
to the fullest extent allowed by law.

Please retain the original version of this warranty for your records and mail, fax or email a copy to LAFARGE PLASTERBOARD MARKETING DEPARTMENT PO Box 483 Matraville NSW 2036,
02 9661 5500 or info@au.lafarge.com.

Lafarge Plasterboard manufactures under a quality system certifi ed as complying 
with ISO 9001:2008, Quality Management Systems by an accredited certifi cation body. 
Lafarge Plasterboard supplies plasterboard that complies with the relevant Australian 
Standards and is warranted to be free from defects in materials or manufacture and perform 
as a wall and ceiling lining for a period of ten years from the date of purchase subject to the 
conditions stated below. 
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